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Student Portal versus Learner Portal Explained 

If you are in Year 2 and above in the Midwifery Education Program, you will need to switch between the student portal 

and learner portal going forward.  

When to use each portal:  

1. Student Portal 

• For any learner data prior to September 1, 2023.  

*Please note: Requirements for the 2023-2024 academic session are found in Learner Portal.  

• For any evaluations triggered before September 1, 2023 

2. Learner Portal  

• For any learner data after September 1, 2023.  

• For any evaluations triggered after September 1, 2023 

Knowing Which Portal You are in 

When you log in, the learner profile will open now. 

To know which profile you are in, look at the dark grey banner above “Welcome, your name”.  

Next to  will be the portal you are in.  
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Switching Between Portals 

To switch out of the leaner profile, click “Student Portal” on the left-hand menu.  

 

You will be brough to the student portal.  
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To switch out of the student profile, click “Learner Portal” on the left-hand menu.  
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QUESTIONS? 

If you have any questions or difficulties with this process, please submit them through our ticketing system. 

To submit a ticket, please visit medsishelp.mcmaster.ca  

User Guide: How to Submit a Ticket 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://medsishelp.mcmaster.ca/
https://healthsci.mcmaster.ca/docs/librariesprovider30/default-document-library/how-to-submit-a-medsis-support-ticket-(jira).pdf

