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LETTERS OF GOOD STANDING (LOGS)  
LOGS are available for learners that have completed all postgraduate requirements outlined MedSIS. They are generated 
through the Learner Registration module under the ‘letters’ section of your profile.  
 

TYPES OF LOGS  

Generic LOGS 
• Includes the learner’s summary training statement.  
• If you switch levels or programs, the summary will include multiple training statements. 

 

 
 
Rotation LOGS 

• Includes specific rotation details within the document.  
• Supervisors entered into the schedule will display on the LOGS.  
• Incomplete rotations will prevent the ability to generate LOGS. All mandatory fields must be filled out in order 

for the rotation to become visible in the drop down menu.  



   

 
 

 
 
 



   
GENERATING LOGS 
 From the MedSIS Homepage, navigate to your Learner Portal (if you have multiple roles). 
 

1. Click on the ‘Letters’ option on the left-hand dropdown menu: 
 

 
 

2.  Click on the ‘generate’ button: 
 

 

If you have any outstanding registration alerts on file, a LOGS will not be available to generate. The message below will 
appear: 

 



   
3. Choose the type of LOGS that you need - generic or rotation specific. 

 
 

4. Download the LOGS as a PDF using the download button, or send the LOGS through MedSIS using the ‘Send 
Mail’ option.  

 

 
 
Note: LOGS will appear with the status of “not publishable”. Disregard this field as it has no effect on generating the 
LOGS.  

 

QUESTIONS? 
If you have any questions or difficulties with this process, please submit a JIRA ticket. 

https://csu-mcmaster.atlassian.net/servicedesk/customer/portal/8
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